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TOLL AND MAJOR CENTRAL OFFICE OUTAGES 
 

Section 730.550, 83 Illinois Administration Code Part 730 
Outage Reporting Number 217-558-6166 

 
 
Area Code/Prefix: _______________________Company: _________________________________ 
 
Exchange Name: _______________________________ Host:  Y/N     Remote: Y/N 
 
Other affected Exchanges: _________________________________________________________ 
 
 
   Date    Time 
 
Outage: _____________  ______________ 
 
Restored: _____________  ______________ 
 
 
Reporting Information: 
 
Reported By: _________________________   Date: ______________ 
   Name 
         Time: ______________ 
          _________________________ 
   Company 
 
         __________________________ 
   Phone Number 
 
 
OUTAGE CATEGORY (circle one): 
 
A - A.C. Power Failure   C - Cut Cable  W - Weather   P - Planned 
 
O - Central Office Failure   T - Carrier Failure  M – Miscellaneous  911 
 
Was 911 affected:  Y/N 
 
Physical Location where outage occurred: ______________________________________________ 
 
______________________________________________________________________________ 
 
Summary: _____________________________________________________________________________ 
 
______________________________________________________________________________________ 
 
______________________________________________________________________________________ 
 


